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1. O6mue nonoxkenus

Tlonoxenue o mpegocTaBrenun MIATHBIX YCAYT | MHOI NPUHOCALLIEH 10X0
AearenbHocTd MBY "COK "Temn" (nasee no tekcry — [Tonoxenue) paspaboraso B
COOTBETCTBHH C:

['paxpanckum konekcom Poceniickoii Qenepanuu,

BrojuxerHeiM konekcom Poccutickoit Denepatu,

Hanoroseim konekcom Poccuiickoi Denepannu,

Denepanbubiv 3akoHOM 0T 29.12.2012 1. No273-D3 «O6 o0pa3oBaHuH B
Poccuiickoit ®enepanuny,

®epnepanbHbIM 3aKoHOM 0T 04.12.2007 1. Ne329-03 «O dusnyeckoii Kyb-
Type u criopte B Pocentickoit @enepanmmy,

®enepanbHbM 3ak0HOM 0T 07.02.1992 r. Ne2300-1 «O 3alllUTe MpaB I10-
Tpeburenei»,

®enepanbHbIM 3ak0HOM oT 12.01.1996 r. Ne7-@3 «O HEKOMMEepYeCKHX
OpraHu3alusIx»,

Hocranosnenuem Ipasutenscrea P® ot 15.08.2013 roga Ne706 «O6 yr-
BEPXKICHUHU NPABUJI OKA3aHUSA MIATHBIX yCIyT,

Yerasom MBY "COK "Temn",

1 IpYTUMH HOPMATUBHBIMM akTaMu Poccuiickoii Penepanun.

Ilonoxenue onpeenser nopsnok u yciuosus NPEOCTaB/IEHUs TUTATHBIX
YCIyT 1 HpuHOCAWer foxoxn aestensHoctd MBY "COK "Temn" (manee mo TEKCTY
— YUPeKIeHHE) FOPUANYECKHM U QU3MYecKHM JTHIAM (1ajiee o TEKCTY - NoTpebu-
TEJAM).

2. YciaoBus MpeI0CTAB/JICHHS IJIATHBIX YCJIYT H OCyLleCTBJICHHE NpUHO-
cslle 10X0/ AesTeJIbHOCTH



2.1. VupexeHHe OKa3bIBaeT IIATHBIE YCIYTH M OCYIIECTBIISIET [IPHHOCS-
LIYI0 JIOXO/1 AeSTENIbHOCTD, PeAyCMOTPEHHEBIE YCTABOM.

2.2. IlnaTHble yCIIyrd M NpUHOCALIAS AOXOM HESATENbHOCTh OKA3bIBAIOTCS
noTpeGUTeNI0 Ha OCHOBAHHHU JJOrOBOPa, HHOTO JOKYMEHTA, C yKa3aHHeM B HUX Ja-
Thl K HOMEpPa JOKYMEHTa, CYMMBbI OI1aThl, KOJIMYECTBA JIHCH W 4aCOB IOCEIIEHHS.

2.3. VypexjaeHue UMEET MPaBO OKa3bIBaTh IUIATHBIE YCIYTH M OCYILECTB-
JISITh MPUHOCSLIYO IOXOJ AeATEIbHOCTh, & HMEHHO:

- OpraHu3alus 3aHATHH UTPOBBIMU BUAMH CIIOPTa B HIPOBLIX 3ajIax;

- OpraHu3alys 3aHATHI B TPEHAKEPHOM 3ajle;

- OpraHusauus fgocyra (OTABIX2) B O3J0POBUTENBLHOM  KOMILIEKCE
(moceuieHue cayHsl).

2.4, IInaTHble YCIyru He MOTYT OBbITh OKa3aHbl B3aMEH W B PaMKaxX OCHOB-
HOM JIeSTENbHOCTH, (PUMHAHCHPYEMOH 3a CUeT CpeICTB OK0pKeTa ropoa.

3. Ilopsaok npeaocTaB/eHHs! NJIATHBIX YCIYT H OCYIIECTBJIeHHE
NPHHOCHILEH 10X0/1 AeATeJIbHOCTH

3.1. YupexaeHune o00sf3aHO MpENOCTABUTh MOTPEOHUTENAM [OCTOBEPHYIO
MH(QOPMALHIO (B TOM 4HCIle MyTeM PasMeLleHHs B YIOOHOM M1 0603peHHs Mec-
TE):

0 pexxuMe paboTsl yupeKIeHHS;

0 [epeYHe IIJIaTHBIX YCIIYT C YKa3aHHEM HX CTOMMOCTH;

00 yCl0BHSIX IPeIOCTaBIEH s [IIATHBIX YCIIYT;

0 npaBax U 00sA3aHHOCTAX MOTpeOUTENEH;

0 KOHTPOJIMPYIOIIMX OPraHU3alusaX ¢ yKa3aHHeM aapecoB U Tejie()OHOB.

3.2. PaboTra no oka3aHHIO [UIATHBIX YCIIYT M NPUHOCAIIAS HOXOJ JesSTelb-
HOCTb COTPYJAHHKaMH yUpeXIEHHs NO/KHA OCYIIECTBIATHECS B CBOOOIHOE OT Oc-
HOBHOM paboTeI BpeMms.

3.3. VupexneHue BIpaBe OKa3blBaTh IIIATHBIE YCIAYTH M OCYIIECTBIATH
NPHHOCSILYIO JOXO[ AEATEIBHOCTh KaK CaMOCTOATENbHO, TaK M C MPHUBICYEHHEM
(ygacTueM) ApPYrMX OPUAMYECKHX JIHII, ITyTeM 3aK/IIOUeHHs ¢ HUMH COOTBETCT-
BYIOILLMX JI0rOBOPOB.

3.4. Ilpu npenocTaBieHHHU IIIATHBIX YCIYT W OCYIIECTBICHUH TIPHHOCSILEH
JOXO/1 IeATETbHOCTH PyKOBOAUTENb YUPeKAeHHUs 00s3aH:

U37aTh NpHKa3 00 opranusauuy paboTsl M0 NPeAOCTABIEHUIO TIATHBIX yC-
JIyT TIpelyCMaTpHBalOLIMI NIepeyYeHb IIaTHBIX YCIYT, FpaduK UX MpeloCcTaBlIeH s,
OIUIaTy Tpy/Ja paOOTHHUKOB, 3aHATHIX B IPEAOCTABICHUH IUIATHBIX YCJAYr U MPUHO-
CALLEH JOXOA AeATeIbHOCTH;



MPHKA30M HA3HAYUTH OTBETCTBEHHOTO 32 OPraHH3aLMIO ILIATHBIX YCIYT H
NPHHOCSIUEH I0XO] AESTENBHOCTH | ONPEETHTh KPYT €0 o0s3aHHOCTEH;

O(pOPMHTB TPYIOBbIE OTHOLIEHHUS C pabOTHHKAMH, 3aHSTHIMHA B [IPEOCTAB-
JICHHHN ILIaTHBIX YCIIYT U PUHOCAIIEH J0XOM AeATETbHOCTH;

ofecne4nTs HaIekKallee KAYECTBO MPEAOCTABINEMBIX [J1ATHEIX yeuyr u
NPHHOCSILEN T0X0A AeATEITBHOCTH.

4. Ilopsinok opopmirenus, onaaTel u y4eTa NJIaTHBIX YCayr d npu-
HOCSILLeH 10X0/ 1esATeILHOCTH

4.1. IlpenocTaBieHue MIaTHBIX YCIYT B OCYIIECTBIIEHHE NPUHOCSILEH J0-
XOIl JeATENLHOCTH O(OPMIISIETCS IOrOBOPOM ¢ HOTpeGHTENeM, aKTOM OKA3aHHbIX
YCIYT, 100 HHBIM JOKYMEHTOB, MOTBEP/KAAIOLIMM dakT okaszamus yciyru ro-
Tpeduremto.

Horosop cocrasnsercs B aByx SK3EMILIAPax, OJUH U3 KOTOPBIX HAXOMUTCS
Y UCTIONIHUTENS, APYTOf y MOTpebuTes.

JloroBop periiaMeHTHpyeT yclIOBHS i CPOKH NOJTy4eHUs: KOHKPETHO#H ycity-
[H, NOPAJIOK pacyeToB, NpaBa, 00f3aHHOCTH M OTBETCTBEHHOCTE cTopoH. ®opma
AOroBoOpa yTBEPXKAALTCS PyKOBOAHTENIEM y4PEKISHHUS.

4.2. Ilpu oopmirennn gorosopa ¢ IOPHANYECKUMHU U DH3HYECKUMU JTHLIa-
MH OIlaTa MPOM3BOIUTCA MO OE3HANTUYIHOMY PACHETY, MEPEUHCICHHEM JEeHEKHBIX
CpeACTB Ha nunesod cuer MBY COK"Temn". ITpy omtare IIPeI0CTaBISIEMBIX yC-
AyP" ACHEXNHBIMH CPELICTBAMH B HAlMYHOH (QOpMe MOTPEOUTEIIO BBIIAETCS KBH-
TaHLUA B BUJIE YeKa.

4.3. Tapudbl Ha Bece BUIBI MIATHBIX YCIYT U TIPHHOCALLYIO 0XO[ AeSTelb-
HOCTb, IPEIOCTABIISEMBIX YUPEKACHHEM YyCTaHABIUBAIOTCA [10CTaAHOBICHUEM M3~
puu ropoza HoBocubupcka.

4.4. VupexeHue BeIeT CTATHCTUYECKHH 1 OyXrantepckuii y4er pesynbra-
TOB OKa3aHWs IIATHBIX YCIYr M NMPHHOCALIEH HOXOA AEATENBHOCTH, COCTABIISET
HEOOXOIMMYIO OTYETHOCTh U MPEACTABISET e B IIOPSJIKE U B CPOKH, YCTAHOBIIEH-
HBIC 3aKOHOAATEIbCTBOM M MHBIMH [1PABOBLIMH aKTAMHU Poccuiickoii Qenepanuu u
['PBC.

4.5. CpenctBa OT OKa3aHHs MIATHBIX YCIYT W HHOM, NPHHOCAILEH NOXOJ
ACATCIBHOCTH, MOCTYMAIOT B CAMOCTOSTENIbHOE PACIIOPSIKEHHUE YUPEIK ICHHUS,

4.6. Orepalliu co cpe/ICTBAMH OT OKA3aHHMs [IATHbIX YCIIYT ¥ IIPUHOCSLIEH
JIOXOA ACATENBLHOCTH MOANIEKAT OTPAKEHHIO HA JIMLEBOM CUETE yUpesKIeHHS.

4.7. YupexxieHHe HeceT OTBeTCTBEHHOCTS nepen nmorpeduTesemM 3a HeHal-
/IeAAllee HCTIONHeHHE YCIIOBHH 10roBopa, HecobmoaeHHe TpeGoBaHHuil, peabsIB-
ACMBIX K OKa3aHUIO MNPEIOCTABISEMBIX MIATHBIX YCIYT M MPHHOCSLIEH 10XON

3



ACATEIIEHOCTH, B COOTBETCTBHHU ¢ ['paknanckum komekcom Poccuiickoii Denepa-
LHH.

4.8. OTBETCTBEHHOCTD 32 OPraHU3ALMIO H KAYedTBO NIATHBIX YCIYT U [pH-
HOCALLYIO IOXOJ ICATEIbHOCTD B yUPEXKICHUH HECET JAUPEKTOP.

5. Tlopsinok pacnpenenenus cpeacts, NOCTYNHBIIHX OT MJIATHBIX
YCJIyr v npHHOCS e 10X01 AeATe/IbHOCTH.

5.1. Ilpu cocrasiennn Gromxera Ha 04epeHOH (YHHAHCOBBIN rOJ yupexk-
ACHHE IVIAHUPYeT 00beMBI MIIATHBIX YCIYT M NPHHOCSIIEH 10X0. NeATeTbHOCTH
110 KXOMy BUIY [PEJOCTaBIAEMbIX YCIYT.

5.2. OCHOBHBIM ITAHOBBIM JOKYMEHTOM, ONPEeIEIISIFOIIMM 00BEM IIaTHBIX
YCIYT U NPUHOCSIICH NOXOM AEATENBHOCTH, MOTYYeHHBIX 32 OKA3aHUEe [Ipe1oCTaB-
JFIEMBIX YCITYT, SBISAETCS IUVIaH (PMHAHCOBO-XO3SHCTBEHHOMN JeSTeNbHOCTH yupex-
A€HHS, KOTOPBIA (OPMHUPYETCs HA OCHOBAHMH IUTAHUPYE@MBIX (DH3UYECKUX U CTOH-
MOCTHBIX ITOKa3aTejeHn.

5.3. Jloxompl, mOIydeHHBIe OT OKA3AHUS IIIATHBIX YCIIYT W OKa3aHHe Npu-
HOCAIIEH JOXO NeATeIbHOCTH PacTpenensioTes CJICIYHOLIUM 00pa3oMm:

10 50% ot Beex 10X00B Ha 3apaboTHYIO [I71aTy, OIJIaTy BO3HArpaKIeHus,
COLMA/IBHBIC BBIN/IATEl PaOOTHHUKAM YYPEKAECHHS M HAYNUCICHHBIX CTPaxoBbIX
B3HOCOB BO BHEOIOKETHBIE (hOH/IBI,

YAYHLICHHE MaTepHAIbHO-TEXHMYIECKOH 0a3bl yupexIeHus,

WHbIE 3aTpaThl.

[TomyveHHble HOXOABI OT OKA3aHMS MIATHBIX YCIIYr U IPUHOCSIIEH H0X0.
ACATEIBHOCTH DPAaCXOAYIOTCS YUpEeKIEHHMEM B COOTBETCTBUH C YTBEPKI€HHBIM
IUTAHOM (DMHAHCOBO-XO3SHCTBEHHOMN TeSTe b HOCTH.

6. KonTpoab npeaocraBienus niaTHbix YCIyr U npHHOCs e 10-
X0/1 AesATeIbHOCTH

Kontpone opranuszauumu u kauecrtsa NPEIOCTAB/ICHUs] IIATHBIX YCIYyr M
TPUHOCALICH JI0XO/ AEATeNBHOCTH, (GOPMUPOBAHHUS LIeH, MOCTYILUIEHHUS] M pacrpe-
AC/ICHHEM  ICHEKHBIX CDPEJICTB, COOJIOJCHHS 3aKOHONATENHCTBA NPH OKA3AHHH
ILTATHBIX YCIIYT M PHHOCSLIEH 10XO0/ AeATEIbHOCTH, 3aLUMThI PaB MoTpeGHTe el
OCYIIECTBIIAIOT OpraHbl MyHHLMNAIBLHON rOCY 1apCTBEHHOM BIAaCTH, Ha KOTOpEIE B
COOTBETCTBHH C 3aKOHAMM M HHBIMU NPAaBOBEIMU akTaMu Poccuiickoii ®enepanyn
BOSJIONCHBI KOHTPOIEL MPEANPHHHMATENBCKOH NeATeNBHOCTH MyHHLUNIATBHBIX
YYPEXKACHUH.



